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Abstract. The relevance of the research subject is conditioned upon the problems of informatisation of managers,
more efficient and safe business development, and social protection of workers. The purpose of the paper is to
study corporate social responsibility (CSR) as a component of national business, determine promising areas of its
development in Ukraine, study the prospects for using the basics of sustainable development in enterprises by means
of restructuring corporate information systems (CIS). Research methodology: use of statistical data to analyse the
participants of the UN Global Compact by type of organisation and field of activity, determine the specific features
of CSR. The main problems of CSR in Ukraine have been analysed. The dynamics of enterprises taking part in the
UN General Agreement in Ukraine since 2016, which have joined to implement social standards of responsibility,
have been determined. The paper systematised approaches and areas for the development of social corporate
responsibility as promoting sustainable economic development. It has been identified that the implementation of
the main provisions of the concept of sustainable development is possible by using an additional module to CIS with
information on the main provisions of the concept of sustainable development. The main problems were identified,
such as mechanisms of practical promotion of CSR; lack of finances to participate in social investment; low level
of legal awareness of business; closeness of companies to the general public; distrust of cooperation; incorrect
information about the CSR in Ukraine; prospects for the development of CSR in Ukraine. It has been determined
that the sustainable development module in CIS will be able to cover such functional tasks as training and testing
of personnel; providing information to the manager

Keywords: corporate social responsibility, socially responsible business, sustainable development, partnership, corporate
information systems, restructuring

The Problem Statement

Corporate social responsibility (CSR) has become increas-
ingly widespread in recent years. Developed countries form
the public perception of business not only in terms of its
profitability but also in terms of the price and consequences
of making a profit, that is, the market mechanism of func-
tioning of economic entities includes social and environ-
mental functions, which is reflected in the market value of
the company.

In recent years, the concept of the successful state
has been increasingly linked to global concepts of human
development and human capital, the implementation of

Suggested Citation:

which is one of the priority areas of activity of the world
community. In Ukraine, these processes are in their infancy.
Only a few managers-practitioners of leading financial and
industrial groups and companies show the greatest interest
in CSR in Ukraine.

In addition, the society has recently faced problems
of more eflicient and safe development of humanity, preser-
vation of the environment, social protection of workers,
ecologisation of production, and most importantly, infor-
matisation as one of the main impulses for the development
of progress and society. These issues are considered in the
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concept of sustainable development. The search for oppor-
tunities and methods of transmitting information about the
fundamentals of sustainable development in the most effec-
tive way is now one of the top priorities for the develop-
ment of socially ethical business and the global economy.
Thus, this method can be the introduction of additional
modules in corporate information systems (CIS) [1; 2].

Analysis of Recent Research and Publications

The research on social responsibility of business structures,
the development of business structures is widely represented
in the works of H.R. Bowen [3], M. Fridman [4]. In modern
Ukrainian science, this problemis considered by such scien-
tists as Yu.Yu. Petrunin, V.K. Borisov [5], O.Yu. Kirichenko,
V.Y. Kutsenko [6], P. Yanitsky, M.V. Fursa, [7], V.V. Dmi-
triev-Zvrudenko (8], M.I. Murashko [9], A.M. Kolot [10],
and others. However, this problem requires further in-depth
study.

Separately, the scientists who focused on studying
the features of the Ukrainian model of CSR implementa-
tion should be mentioned. In particular, V. Vorobei [11]
determines the prospects for the development of CSR and
proposals for the adoption of the National CSR strategy;
AM. Kolot [10] considers the role of social responsibility in
overcoming the economic crisis; L. Petrashko [12] studies
the involvment of Ukrainian companies in the UN Global
Compact.

A. Dubivka, S. Voitko [2], I. Lebedev [13] pay attention
to research of the concept of sustainable development from
various aspects. CIS are becoming widespread in many en-
terprises, their development, implementation and use in
various areas were considered by A. Dubivka [2], R. Litn-
arovich [14], and other scientists. However, there is still a
lack of research on CSR, almost no combination of modern
opportunities of the information space, informatisation,
and creation of modern CIS for implementing the standards
of the concept of sustainable development, even its indivi-
dual elements of social, ethical, environmental business
standards is studied.

Purpose of the Study

The purpose of the paper is to study CSR as a component
of national business and determine promising areas for its
development in Ukraine, as well as an attempt to study the pros-
pects for using the foundations of sustainable development
in Ukrainian enterprises by means of restructuring CIS.

Research Results

In the modern business environment, there is no single app-
roach to the interpretation of CSR. According to the well-
known economist M. Friedman, the social responsibility of
an enterprise is to grow and maximise profits. According to
another definition, social responsibility of an enterprise is a
way of managing business processes to ensure a positive
impact on society [1; 12; 14; 15].

The World Business Council for Sustainable Devel-
opment (WBCSD) defines CSR as the obligation of business

to promote sustainable economic development by working
with employees, their families, the local community, and
society in general to improve the quality of life [16; 17].

According to the memorandum on CSR in Ukraine,
the term CSR should be understood as the responsible atti-
tude of any company to its product or service, consumers,
employees, partners, active social position of the company,
which consists in harmonious coexistence, interaction, and
constant dialogue with society, involvement in solving acute
social problems [1, p. 178].

Among the key features of the Ukrainian CSR model
are the following [1; 11; 14; 15; 18]:

o lack of an ideology of socially responsible entrepre-
neurship and a high level of civic consciousness in Ukraine;

« the forced nature of CSR in Ukraine since for some
entrepreneurs, CSR is a response to the request of the au-
thorities, and some even consider it a form of state rack-
eteering; besides, this is indirectly confirmed by a small
number of companies that have joined the UN Global
Compact in Ukraine;

« lack of transparent procedures for developing social
policy at the level of the state, regions, and at the level of
enterprises; dependence of forms and methods of social
activity of companies on personal preferences and interests
of managers and owners, which is conditioned, in particular,
upon an increase in the role of managers in the post-pri-
vatisation period;

o high variability of forms of social activity formed at
individual enterprises and companies, in particular, through
their own balance between economic efficiency and social
necessity;

« high differentiation of social corporate benefits, which
are aimed at top managers and to some extent at highly
qualified personnel (especially recently);

« there is a considerable gap between society and busi-
ness in terms of understanding the priorities of social
responsibility.

The solution to these problems can be the intro-
duction of tax incentives for socially responsible compa-
nies. This will provide them with financial resources and
create boundaries of mutual understanding between society,
government, and business.

The practice of CSR has become commonplace for
Ukrainian enterprises, most top managers know about
CSR but not all implement it. Thus, 75% of top managers
surveyed in Ukraine are aware of CSR.

Nowadays, the key companies in Ukraine that oper-
ate corporate responsibility standards are leading transna-
tional corporations and Ukrainian companies, which are
leaders in the development of CSR trends in the Ukrainian
business environment. These are, in particular, TNK-BP
Ukraine, Siemens Ukraine, Nissan Motor Ukraine, Tetra Pak
Ukraine, Coca-Cola Beverages Ukraine, Vitmark Ukraine,
Ernst & Young, Hyundai Motor Ukraine [19].

A global initiative that allows companies to ensure
compliance of their activities and strategy with ten general
principles in the field of human rights, labour relations,
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environmental protection, and combating corruption is the
UN Global Compact (UN GC) [17]. The UN Global Compact
is a voluntary initiative that is the largest in terms of the
number of countries (more than 200) and the number of
companies (more than 6000). It unites companies, UN agen-
cies, business associations, non-governmental organisations,
academic institutions, and non-governmental organisations into
a single global forum for sustainable development through
responsible and innovative corporate leadership [18; 19].
The ten principles of the UN GC are focused on imple-
menting responsible business practices in the areas of human
rights, labour standards, environmental responsibility, and
the fight against corruption [17]. The 6GC network in Ukraine
was recognised as one of the three most active GC networks
in the world in 2009 and received an award for its contribu-
tion to the development and distribution of UN GC ini-
tiatives [17]. Since the date of the official presentation of
the UN GC in Ukraine (April 26, 2004), the number of signa-
tory companies has increased to 200 (2014) [2]. On average,
23 companies operating in Ukraine joined it every year.
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Considering that as of April 1, 2019, 1.312.302 subjects
of the unified state educational standard are registered in
Ukraine, even officially 245 socially responsible companies
are a tiny share because they make up only about 0.018%
of all enterprises in Ukraine, so one should not exagger-
ate the success and achievements of CSR development in
Ukraine [19; 20].

Analysis of the composition of participants in the
UN GC by type of organisation and field of activity also
allows determining the specific features of corporate social
responsibility. Apparently, as of April 2019, almost half (42.3%)
of those who joined the UN GC are non-governmental orga-
nisations (international and local), 9.5% are public sector
organisations. Therewith, among the parties to the Compact,
only one in seven (14.3%) is a large company. There are exactly
the same number of small and medium-sized businesses.
In addition, 16 business associations (8.5% of the popula-
tion) and 21 other organisations (11.1% of the population),
which are scientific and educational institutions, funds, and
trade unions, take part in the UN GC (Fig. 1) [1; 16; 17; 20].

2006 2007 2008 20092010 20112012 2013 2014 20152016 2017 2018 2019 2020

Figure 1. Dynamics of UN GC member enterprises in Ukraine from 2016 to March 1, 2020

Source: formed based on [1; 16; 19]

Thus, evidently, among those organisations that
demonstrate commitment to international principles of social
responsibility, large, medium and small companies make up
a minority, namely 28.6% of the population. However, it
should be considered that the number of companies that
practice CSR is not a constant value. In particular, accord-
ing to the community “Socially responsible business”, at
least 135 Ukrainian enterprises and firms take measures
related to social responsibility [20]. In practice, a company’s
formal commitment to the UN Global Compact does not
always determine its intentions to act accordingly.

The need to develop organisations and enterprises
within the framework of the sustainable development

paradigm makes it advisable to introduce an additional
module to the CIS at enterprises, which allows providing
information to personnel on the provisions of the concept
of sustainable development; improve the skills of personnel;
evaluate personnel on the use of such knowledge in work.
The functioning of such a module in the structure of CIS
will help to improve the functioning of management links
at all levels. The modern management paradigm is for-
med based on the concept of sustainable development and
integrated informatisation of management processes [2].

Accordingly, CIS and interorganisational informa-
tion systems (IOIS) have become widespread in the business
world. CIS is an information system designed for complex
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automation of all types of economic activities of enterprises,
in particular, corporations consisting of a group of compa-
nies that require unified management [14]. CIS, which are
in fact “a business process management system of an enter-
prise that supports functioning of divisions, providing dis-
tributed processing of information flows throughout the
entire technological link of management procedures” [12]
are a tool for promoting the values of sustainable develop-
ment of comprehensive informatisation of management pro-
cesses. According to R. Litnarovich, the structure of the CIS
functionally reproduces the organisational structure of the
enterprise embedded in information and telecommunica-
tions networks [14]. According to the simplified structure,
CIS can be divided according to its functional purpose for
management and according to its instrumental purpose - for
specialists and technical workers.

The problems of CSR can also be considered as a com-
ponent of the sustainable development. The goal of a busi-
ness, admittedly, is to increase profits and revenue of a
company. At the same time, CSR should be shown through
following the principles of sustainable development and
can enable the company to create its own image both in the
consumer and in the labour market [21]. The manifestation
of social responsibility of managers in this case will mani-
fest itself through investing in the restructuring of CIS by
implementing the foundations of sustainable development.
In the restructuring of CIS based on sustainable develop-
ment and through their modernisation, the social responsi-
bility of the head and the organisation in general is realised
because such investment creates the basis on which it is
possible to integrate the ideas of sustainable development
into the life of the organisation in general and its personnel
in particular [1; 2].

Modern managers’ understanding of the essence of
the concept of sustainable development determines the level
of their responsibility to society, organisation and team in
several aspects, namely environmental, economic, social, and
in the aspect of developing the information model of the
investment component in management activities. Promoting
the values of the concept of sustainable development on cor-
porate information system platforms can broadcast the
corporate mission, goals, and values of the organisation,
continuously reminding managers, specialists, and technical
performers of corporate unity in fulfilling their professional
duty to save resources.
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The main ideas of sustainable development are based
on three areas, namely environmental, social, and economic.
Management activities that will be improved in these three
areas should bring positive results in optimising the manage-
ment systems of Ukrainian enterprises and create a syste-
matic socio-economic effect in preserving the environment
for future generations. The authors propose integration of
the module with additional functions into CIS. The purpose
of such a module will be to disseminate the core values of
the concept of sustainable development, to provide an under-
standing of how it is appropriate to use the main provisions
of sustainable development in everyday life and work. The
sustainable development module in CIS will be able to cover
such functional tasks as training and testing of personnel;
providing information to the manager. A manager, as a pro-
fessional who uses a system approach to make managerial
decisions, needs to obtain clear information on which his
decisions can be based. An additional module in CIS will
allow managers to make more favourable decisions for the
development of humanity in general.

Restructuring of CIS at modern Ukrainian enter-
prises as a process that places direct emphasis on the con-
cept of sustainable development, indicates the social respon-
sibility of the managers of such an enterprise, therefore,
indicates their desire to improve the economic, social, and
environmental situation in the country and the world in
general.
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dopmMyBaHHA colianbHUX CTaHAAPTIB 6i3HeCY B KOHTEKCTi
pecTpyKTypu3auii KopnopaTuBHuX iHpopmaLinHUX cuctemM
3iHaiga lNeTpiBHa YpycoBa, Banepis IropiBHa 3y6a4yoBa

3arnopisbkui HaLioHaslbHUIA yHiBepcuTeT
69600, Bysn. XKykoBcbKoro, 66, M. 3anopixxs, YkpaiHa

AHoTalis. AKTya/JbHICTb TeMHU JOCIIKeHHs obOyMoBlIeHa Hpobnemamu iHdopMarusanii ympasmiHLiB, Oinbin
edexTrBHOrO Ta 0€3MeYHOr0 PO3BUTKY Oi3HECY, COLIa/IBHOIO 3aXMCTy poOITHUKIB. MeTo0 CTaTTi € JOCIipKeHH
KOPHOPATMBHOI COIiaNnbHOI BifITIOBiJa/IbHOCTI SIK CK/IaZOBOI HaIllOHATbHOTO 6i3HeCY, BUSHAYEHHS [IePCIIEeKTUBHMX
HAIPAMIB il pO3BUTKY B YKpaiHi, JOC/Ti/I)KEHHSA II€PCIEeKTUBY BUKOPUCTAaHHA OCHOB CTa/IOr0 PO3BUTKY Ha IiTIPMEMCTBAX
3acob6aMu pecTpyKTypusalil KOpHopaTuBHMX iHQOpMaLiiiHUX cucTeM. MeToaNKa JOCTI/PKEHH: BUKOPUCTAHHS
CTaTMCTUYHUX HAHVX JUIS aHayli3y cKmafy ydacHukis [obaapHoro gorosopy OOH 3a tumnom oprasxisarii Ta ceporo
HisTBHOCTI, BU3HAYEHHsI 0COOMBOCTEN COLianbHOI BifjoBiganpHoCTi 6i3Hecy. [IpoaHanisoBaHO OCHOBHI po6ieMu
colianbHOI BifmoBinanmpHOCTI 6i3Hecy B Ykpaini. BusHaueHo juHamiky mignpueMcTs — yyacHukis IenepanbHoi Yropu
OOH B Ykpaini 3 2016 p., AKi IpMegHaNINCD /I BIPOBA/I>)KeHHA COLIia/IbHUX CTaHIAPTIB BiIIOBiga/IbHOCTI. ¥ CTaTTi
0y/10 CUCTeMATI30BAHO MiAXOM Ta HAIPSIMYU PO3BUTKY COLIia/IbHOI KOPIOPATUBHOI BiIIOBITa/IbHOCT] SIK CIIPYSHHA
CTaJIOMy €KOHOMIYHOMY PO3BUTKY. BUAB/IEHO, 1[0 BOPOBA/)KEHHA OCHOBHMX IO/IO)KEHD KOHIEMIII CTa/IOr0 PO3BUTKY
MOXX/IVBE 32 JJOIIOMOIOI0 BUKOPUCTaHHS JOaTKOBOTO MOAYIIO GO KOPIOPAaTMBHUX iHGOPMALIHUX CUCTEM 3
iHpopMalji€ro PO OCHOBHI MOMTOXKEHHS KOHIIEMIHT cTasoro po3ButKy. OCHOBHMMU mpobiemaMu 0y/10 BUSHAYEHO
MeXaHi3MI [IPaKTUYHOTO 3a0XO4eHHsI COLiaIbHOI BiAIOBiia/IbHOCTI 6i3Hecy; 6pak (iHaHCIB 1 y4yacTi y couianpHOMy
iHBecTyBaHHI; HUSbKWIT piBeHb IIPaBOBOI CBiOMOCTI 6i3HeCy; 3aKPUTICTh KOMIIAHiil /IS IMPOKOI IPOMaJiCbKOCT;
HelloBipa ;o cmiBmpani; HempaBuwibHe iHQOpMyBaHHS IpO coLialbHy BifnoBimanbHicTh 6isHecy B YkpaiHi;
HepCIeKTUBY PO3BUTKY COLia/IbHOI BifiIoBijanbHOCTI 6isHecy B YkpaiHi. BusHaueHo, 1[0 MOLY/Ib CTA7IOr0 PO3SBUTKY
B KOPIOPATUBHUX iH(OPMALiTHIX CCTeMax 3MOXKe OXOIUTIOE TaKi QyHKI[OHa/IbHI 3a/5adi, SIK HABYAHHS 1 TeCTYBaHHS
HepCOHAIy; HafjlaHH:A iHpopMallii ypasiHIfo

KntouoBi cnoBa: collianbHa BifiTOBiga/IbHICTh 6i3HeCy, coljia/ibHO BiOBijanbHMIT Oi3HeC, CTaINil pO3BUTOK, TAPTHEPCTBO,
KOPIIOpaTVBHI iH(pOpMaNiliHi cucTeMI, peCTPYKTypU3allis
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